JOB DESCRIPTION
Job Title:
Project Officer with experience of working with young people
Location:


Any Projects

Responsible to:

Manager/Deputy Manager

________________________________________________________________________

JOB SUMMARY:

· To provide a secure and enabling environment within which service users can experience a period of personal growth through the provision of one-to-one keywork, practical advice, motivational support and life skills training, and the development of a personally prepared shared action plan.
· To enable service users to develop skills which will enable them to move towards successful independent living.
PRINCIPAL ACCOUNTABILITIES

1. Undertake appropriate key working activities (i.e. referrals/interviews/booking in etc.) to assess and understand service user’s needs.  

2. To formulate shared action plans based upon the assessment of need and to implement those plans and subject them to regular joint review. 
3. To enable service users to identify their aspirations and to motivate and empower them to take positive steps towards these.
4. To enable & encourage service users to become involved in a range of activities that will enable them to: Be healthy, enjoy & achieve, make a positive contribution, stay safe, and achieve economic well-being.

5. To enable service users to develop lifeskills necessary for their onward move to independent accommodation. To assist them to apply for suitable accommodation and understand realistic expectations of options available.
6. To assist service users to manage welfare benefits & other legal or bureaucratic systems.

7. To complete all monitoring and statistical information, as requested.  
8. Develop relationships with external agencies to maximise ability to influence and seek the best outcome for Providence Row and its service users.  

9. Utilise knowledge skills and experience to recognise difficult or challenging client situations and use appropriate communication skills to influence and bring about positive change to the service user’s behaviour.  

10. Carry out risk assessment and risk management plans with service users, taking a responsible approach to the sharing of information about risk.  

11. Work within relevant Health and Safety guidelines to maximise the safety of PRHA’s service users and staff.  

12. To develop professionally and to identify opportunities in order to improve the level of service PRHA offers to its service users.  

13. To advise service users of their responsibility for sustaining their own tenancy, including rent and service charge payment and to liaise with the Housing Management team to ensure that regular payments are made.

14. To promote service user involvement generally, including facilitating comments, suggestions and complaints about service & encouraging involvement in the schemes day to day activities.

15.  To assist in the training and induction of new staff and volunteers to support professional development and ensure a high quality of service is provided to PRHA’s service users.  
GENERAL

16. Adhere to PRHA’s Equal Opportunities and Diversity policies at all times.

17. Adhere to PRHA’s Health & Safety and Confidentiality policies at all times.

18. Adhere to PRHA’s No Smoking Policy at all times.
19. Adhere to PRHA’s financial regulations at all times. 

PERSON SPECIFICATION
Job Title:


Project Officer with Young people experience
Location:


Any Projects

Responsible to:

Manager/Deputy Manager

________________________________________________________________________

A
EDUCATION
A1.
Good literacy and numeric skills 

B
EXPERIENCE

B1
Experience of working in a complex service delivery environment

B2
Previous experience of keyworking in a service based upon goal-orientated, user-led action plans
B3
One year’s experience of working with young people
C
KNOWLEDGE/SKILLS

C1.
Good knowledge of a range of issues pertaining to young People 

C2
Ability to formulate Shared Action Plans, Needs Assessments and Risk Assessments with service users

C3.
Ability to provide a service within the “Supporting People funding framework” and have a commitment to addressing all areas of the “Quality Assessment Framework”: 
C4
Ability to deliver the services to young people within the “Every Child mattes framework”:

C5
A working knowledge of Adult and Child protection issues 
C6
Proficient IT/admin skills in an office environment
D
Personal Qualities 
D1
Conflict resolution

D2
Team player

D3
Ability to communicate effectively with external agencies

D5
Ability to work with and motivate young people
E
PERSONAL RESPONSIBILITIES 
E1
To demonstrate an understanding of, and commitment to, equality and diversity approaches:
E2
to demonstrate an understanding of and commitment to, promoting and contributing to Health and Safety at work:

E3
All staff must accept fully Providence Row’s Code of Conduct and commit to supporting the organisations values. Respect, Empowerment, Justice, Compassion and Inclusion:
E4
Positive attitude to change and service delivery

E5
Demonstrate an understanding of, and commitment to Service user empowerment. 

.  
